
Letter of Commitment 
 

To: Ministry of Industry, Mine and Trade of the Islamic Republic of Iran 
 
According to the rules and regulations of the Islamic Republic of Iran for 
guaranteeing after-sales services for capital goods imported to Iran including cars 
and vehicles (heavy and light), industrial, agricultural, road construction machinery, 
home appliances, electrical and electronic equipment audio-visual and 
telecommunication devices ………………………..…………(name of foreign company 
in full) producer / owner of brand for products …………………………… registered 
and incorporated under the laws of…………………….………(name of country) at the 
registered office address ………………………………..…………………… telephone 
number………………………fax number………………………………………and email 
………………………… hereinafter called "COMPANY" in this Letter of Commitment, 
hereby officially appoints …………………………(name of the Iranian company) 
which is registered and incorporated under the rules and regulations of the Islamic 
Republic of Iran as its office/ branch  for products ………..………………………  under 
the trademark…………………………………….……at the registered office address 
……………….…………………………………..….………………………………telephone 
number…..…………………………………………………………………….…fax number       
……………………………....…email…………………………………………hereinafter is 
called " office/ branch " in this Letter of Commitment.  
"COMPANY" shall fully support the " office/ branch " in all areas related to after-sales 
services and shall be committed to the following items:  
1- Guaranteeing Pre-Delivery Inspection (PDI), service provision, performance 
guarantee over the warranty and guarantee period for all of the products mentioned 
above which have been or shall be imported to the country by the real or legal 
entities.  
2- Providing after-sales services, supplying parts and components at fair prices for at 
least ten (10) years after selling the last model of a product to Iran.  
3- Providing regular repair and maintenance services according to the standard 
procedures of the "COMPANY. 
Furthermore, the "COMPANY" hereby, shall be committed in case and for any 
reason, the " office/ branch " fails in providing the services mentioned above, or their 
activities shall be ended up, at the earliest time possible, appoint a new, reliable and 
trustworthy office/ branch to provide such services and shall inform in writing the 
government of the Islamic Republic of Iran. This shall also be announced to the 
public by printing in the Official Gazette of the Islamic Republic of Iran and one of the 
publicly printed papers stating that all the commitments and responsibilities of the 
previous office/ branch have been transferred to the new office/ branch  in an 
appropriate and complete way. 
Any dispute, arising out of or in the course of performance of this letter of 

commitment, or the interpretation thereof, shall amicably be settled between the 

"COMPANY" and the government of the Islamic Republic of Iran in a good faith. If no 

settlement can be reached, it shall be resolved exclusively through arbitration or ICC 

(International Chamber of Commerce). Otherwise, the dispute shall be referred to 

the courts of the Islamic Republic of Iran or the courts of a third country shall have 

jurisdiction in this respect.   

 
The corporate seal and signature of the highest rank of the "COMPANY" 


